Eresr = Minister of External Atgirs

India

HEA

# aramre far ey & sEEg og o smea A ARy O g ol swer anr oo @
WO FETeF qEEmE AT §)| v AEea i S ume dies F 7y e
TH HEA ST A T ¥ OAAT G AR s At #omeree, Reoeia gee, o
£ O e A s BT i |l | | T - s = 3+ ot e e L e et o e ol e
T &1 # e Seat @ a9 A9 g, off sesEll ¥ el o 3TT A ER o
AT UETd Rl T :

ey FAME A W A8 G AT 3R WET SEVOET F geer degie #e
Bfeea a7 afts @ HFs I fem f) ade # et Fer e (deEen ¥ ame
g MY ¥ A0 555 O hE f TOwd 36 amedi w93 tredr gen e (drredn s
426 T 9T B R (nideed) o §) aeleE o ae gl dmat s ge
& U 27 3 B F oy Teer av dofoss e & & BT &9 &1 o F
awd 7 Rt & FPuw w174 TaEicke] & wiadd ol 67 1 Sl &1 doadr & g
AEAAdE v frar & AR g Ry fve wus spednr & owemE =i o i
OO ¥ HEEd a9 TEe &4 55|

T e wedd S F WU owmrrnld day steme i it S aeEe D E
HT ¥EEs oA 38 BEed d@9f & amitst cgm oae weea 359§ 8 afear =t
NTEET T A E| Rk g v & afew wede froafer & O s B sees A
v a2 RBfew ofteds & dee e dar see & Relwler F wrr vdhea far ) S
FraE Eoimied & aregd @ 99ae ygin A ureur fard e e & o e e
ﬁﬁﬂ'ﬁﬁ?l#ﬂmﬂﬁﬁﬂﬁﬁmwaﬁrﬁﬁﬁﬂm#muqmtﬂuﬂ,f‘ET@EI'Hﬁ'I'ﬂT-IT
T4 TATH AUl HH 5 glEvaEs oy # 0 d9 = S F 99 &1 5gE
&=t 1 ATFITEFAT £

# AT T S A O S aR A et aiiee e e § R 2 R
T # WeAEET & Hefid IR # 3evem AT NOeRl W 39 wF e gedeh mem
TEUTE W HATET fEt & 3N g w1 @ g vare s Sed Aeiet & wnr afms g
e R o o =

Lpfraas,

(7. {. FTMFT)

172, South Block, New Delhi-110011 Tel - 21-11-23011127, 230711185 Fax : 91-11-2301 1463
E-rmail : direar@men.gov.in




faar w5t Minister of External Affairs
HNA India

ESSAGE b e

It gives me greal pleasure to felleitate all our Passporl Issuing Authorities in
India and abread on the occasion of the Passport Seva Divas. The Ministry of
Exlernal Affairs, along with the Central Passport Organizalion, is marking this
vrcdsion and renewling owr commitment to provide passporl and passport-related
services 1o the cilizens of India in a timely. reliable, accessible, transparcnl and
ellicient manner. I congratulale the Passport Offices, who have continued to deliver
passport services at a high standard, even during the pandemic.

The Ministry of External Allairs has leveraged greater use of IT and digital
syslems nto its functioning, including delivering public services. The Passport Seva
Programme [FSF) currently encompasses 555 Passport Kendra acrces the length and
breadih of our country, ncluding 36 Passporl Olfices, 93 Passport Seva Kendras
(FSK) end 426 Post Office Passpert Seva Kendras (POPSK). We are working closely
with the Departmeni ol Posts for setting up new POPSK o extend outreach of our
passport services Lo the citizens. The Minisiry has successfully integraled the
passport issuance syvstems In 174 of our Missions/Posts abroad into the PSP,
enabling us to dellver passport and passport related services to our Diaspora abroad
elficiently.

Digital platform such as the miassport Seva Mobile App for submission of
passport applications and the cilizen-triendly 'Apply rom Anywhere' Scheme have
eased the process for submisslon ol passport applications by the cilizens, The
mPassport Police App has led to expediting pollec verification. Tn a major digital
translormation, Ministry has integrated the Passport Seva Programme  with
Digil.ocker, enabling citizens to submii various documents for obtaining passport
services through Digilocker in a paperless mode. We need to contlinue further
simplilying the passport rules and increasing our efforts (o provide passport services
in a comfortable environment with wider secessibility and rellability and minimizing
the compliance burden on citizens.

I call upon all Passport lssulng Authorilics in India and abroad 1o make
consclous efforts to further improve the delivery of passport and passporl related
services, particularly utilising the new opportunities offered by increased use of
technology that enable dloser engagement with cilizens,
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